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Munich, December 2017 – Christmas trade in 2017 is booming and the number of goods ordered online is 
boosting online trader turnovers and consequently those of delivery service providers. At the same time, 
alarm bells are ringing out worldwide: Volumes of parcels in the USA and Germany this year will surpass 
anything seen before. The situation shows just how closely interconnected the logistics branch and E-
Commerce have meanwhile become and which challenges on-going growth entails. From the customer’s 
point of view, there’s hardly any factor that weighs more heavily than a late or wrong delivery.  
 
At the upcoming Internet World EXPO on the 6th and 7th of March 2018, exhibitors will have their own 
special area at their disposal devoted to the diverse services in the world of eLogistics: Here you will find 
the latest services and software solutions for Digital Supply Chain Management such as Logistics, 
Fulfilment, Returns Management, Commissioning, Packaging, Tracking or Analytics.    
 
According to Dunja Koelwel, Head of Internet World EXPO, the relevance of eLogistics and Fulfilment 
cannot be overestimated: “A lot of shop owners focus primarily on the presentation of their products. But 
to succeed economically in a sustainable way, it’s crucial that the goods arrive quickly and reliably to the 
customer.”  
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Many factors are decisive for the success of an online shop: Along with the offer itself, the 
price/performance ratio and user-friendliness, competent logistic handling of the previous order is a 
significant factor for possible repurchases, according to a study by IFH Cologne1. Findings of the study 
showed that online shoppers think twice before they would consider reordering from an online shop if the 
order arrived particularly late or the return process turned out to be overly complicated. Therefore, traders 
should keep an eye on three specific factors in the logistics environment: In addition to convenience with 
deliveries and the return process, personalised and flexible concepts play a role.  
 
In order to not only highlight such problems to traders, but also to provide corresponding solution 
concepts, Internet World EXPO 2018 will devote a special area to eLogistics.  
Here, service providers such as BVS Packaging Systems Correos, GLS Germany, Hörmann, Knüppel 
Packaging, Rajapack, Seven Senders, Shipcloud, Transpak, or also Witron Logistics + Information GmbH, to 
name but a few, will present themselves. So traders can be sure of one thing: here you will find providers 
and service operators who can help you. 
 
Internet World is Europe’s leading E-Commerce Fair and next year will see it being held for the 22nd time. 
In 2018, national and international exhibitors and sponsors will present products and services throughout 
22,000 square metres of exhibition space in two exhibition halls. A visit to the fair is free of charge – 
Exclusive tickets for special events will be made available to early bookers in the coming weeks on our 
Homepage. 
 
You will find further Information along with the programme here: 
 
http://www.internetworld-expo.de 
www.pos-connect.de 
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About Internet World EXPO 
Internet World EXPO – the E-Commerce Fair, is the leading fair for commercial issues in the German-speaking world. Founded in 
1997 as the first specialist Fair for Online trade, the spectrum of topics has continuously extended, covering all E-Commerce 
relevant areas – Omnichannel, Multichannel, Payment, Marketing, Usability, Logistics, Software, und Social Media – to mention but 
a few. As a result of the convergence of online- and retail trade, Internet World EXPO has meanwhile become a must-attend event 
for all stationary traders and service providers. Internet World is a brand of the media- and advanced-training company, Neue 
Mediengesellschaft Ulm mbH, Munich. The company provides its target group of Internet professionals with knowledge from 
experts, cutting-edge news and important contacts through events such as Internet World Expo and various industry conferences, 
the Website internetworld.de and the fortnightly trade journal INTERNET WORLD Business. 
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