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We hereby wish to bindingly book the following exhibitor package in accordance 
with the terms and conditions of INTERNET WORLD EXPO 2019:

Please return via fax to

+49 (0) 89/741 17-448
or via e-mail:

aussteller@internet
world-expo.deREGISTRATION START-UP STREET

12th and 13th of March 2019, Munich

Company (specify form of organization, e.g. plc, Ltd, OHG, KG)

Street, house no.

Postal code, city, town Founding year

Country CEO/Managing Director

Telephone  Contact person/dept. - Sponsoring

Fax  e-mail

URL  VAT-Number

Exhibitor package – Start-Up Street

The exhibitor package »Start-Up Street« comprises the 
following services:  

■  Stand assembly 2 x 2 m incl. space, 1 x counter, 2 x bar 
stools, 1 x brochure stand, logo and power supply

■ Technical and organisational services 

■ Stand assembly and disassembly

 € 2,100.– (plus VAT/sales tax)    

Start-Up Street
We promote new ideas! With »Start-Up Street«, we’re launching a special exhibit especially for Start-Up Ventures which were founded 
within the last 4 years. There is a maximum of 2 bookings for this special exhibit.

Present your business and your ideas to a highly interested and competent specialist audience!

Meet potential clients and customers, attract attention to your project and create interest among investors!!

Exhibitor package – Start-Up Advanced

The exhibitor package »Start-Up Advanced« comprises the 
following services: 

■  Stand assembly 3 x 3 m incl. space, 1 x counter, 2 x bar stools, 

1 x brochure stand, logo and power supply

■  Technical and organizational services

■  Stand assembly and disassembly

 € 3,600.– (plus VAT/sales tax)    
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12th and 13th of March 2019, Munich

The listed conditions for registration and participation and general terms and conditions of the Neue Mediengesellschaft Ulm mbH, 
as well as Messe Muenchen rental terms are integral to this agreement. With this registration, we accept all terms  

and declare that the conditions stated do not run contrary to a verbal agreement

Place, date  Company stamp and legally binding signature

Name of signatory in capital letters Position of signatory in company

Specialist lectures at the Infoarena 

Total price (plus VAT/sales tax):     €

Marketing Package inclusive!

■ Listing at online exhibitor directory: www.internetworld-expo.de

■ Listing at INTERNET WORLD EXPO-App  

■ Marketing-Services provided by INTERNET WORLD EXPO    

✗

✗
✗

The presentations take place at the infoarena of the trade. A speaking slot lasts for 20 minutes, a screencast is included. 
There is a limitation of 2 presentations per company. Visitors of the trade fair can attend the presentations at the infoarena for free.

favoured date (not binding):          12th March 2019                       13th March 2019

Topic of talk 1 (title):

Topic of talk 2 (title):

 2.700,– € for non-exhibitors (plus VAT)                            990,– € for exhibitors (plus VAT)

The price contains a speaking slot of 20 min at the Infoareana, entry in the fair programme. 

F U L LY B OO K ED
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The following “General terms and conditions of Ebner Verlag GmbH & Co KG for exhibi-
tors and sponsors“ (hereinafter “General terms“) apply for allocation of exhibition 
space and additional stand furnishings on request on a rental basis for the presenta-
tion of products or other sponsoring activities for commercial purposes and further 
related additional services between Ebner Verlag GmbH & Co KG, Bayerstraße 16 a, 
80335 Munich (hereinafter ”Ebner Verlag“) and you as exhibitor or sponsor (hereinafter 
“participant” or “main exhibitor”) in your function as contractor. 

Ebner Verlag’s “Specific registration-/participation conditions” and business terms of 
a third party, e.g. an exhibition centre, supplement these general terms and conditions 
(hereinafter all known as “Terms”). The following order of precedence applies: Reg-
istration confirmation by Ebner Verlag combined with the details in the registration 
form; Ebner Verlag’s Specific registration-/participation conditions; general terms 
and conditions; business terms of a third party.

1.  Registration / Conclusion of contract

Quotations by Ebner Verlag are subject to change without notice and without obliga-
tion. Submission of the completed and signed registration form shall represent an 
offer to contract exhibition space and additional stand furnishings on request on a 
rental basis and/or additional services. With completion and submission of the regis-
tration form, the terms are accepted as binding. The participant recognizes the terms 
as binding.

2.  Confirmation of registration, withdrawal and non-participation

2.1.  Prior to receiving confirmation of the registration, participants can withdraw 
from registration without stating a reason. A request for withdrawal must be submitted 
to Ebner Verlag in writing. Ebner Verlag is permitted to charge a flat fee of € 500 for 
costs incurred. Receipt of the registration confirmation from Ebner Verlag concludes 
a binding agreement between both parties. Should the content of the registration con-
firmation deviate from the contents of the registration, the contract shall be concluded 
on the basis of the registration confirmation. Participants have two weeks to object to 
the content, should it deviate significantly from the content of the registration.

2.2.  Should the participant, for reasons arising within the sphere of risks to be borne 
by him, be prevented from making use of the space and/or of other requested ser-
vices, he will remain obliged to pay the contractually agreed rent. However, in the 
event of prior notice by the participant of his unavailability up to 6 months in advance 
of the official event, only 75 % of the contractually agreed rent is due. 

2.3.  In such a case, Ebner Verlag takes the proportional amount of expenses saved 
into account, which Ebner Verlag could attain by reletting or utilizing the stand space/
construction in some form. These exclude services already rendered by Ebner Verlag, 
whose fees are due on submission of a notice of unavailability for the following ser-
vices: a) administration costs- and organisational fees to the amount of € 750 plus VAT 
for confirmation of order, bookkeeping, cancellation fees, Website maintenance, third 
party services (e.g. booth constructors, illustrators, graphics); b) fees for marketing 
services to the amount of € 80 plus VAT per sqm of booked space. An exception to the 
provisions of section 2.2 would be if the contractually agreed event did not take place 
due to a force majeure, whereby each contracting party must bear costs incurred up 
until that point itself.

2.4.  Ebner Verlag holds the right to withdraw from a contract should Ebner Verlag not 
obtain the minimum number of exhibitors and sponsors required to make the event 
financially feasible, or if the main event organizer cancels the event, or due to reasons 
which are outside of the sphere of responsibility of Ebner Verlag, causing the event to 
be impeded. In such a case, participants will be notified immediately and reimbursed 
with all previous payments for the cancelled event. Further claims on the part of the 
exhibitor are expressly excluded. Ebner Verlag is only fully liable in cases of deliberate 
intent or gross negligence. 

3.  Ebner Verlag Services Provided 
3.1.  After completion of the planning process, participants shall receive precise 
details specifying the location and dimensions of exhibition space in square meters, 
as well as the processing and scheduling of sponsoring. The allocation of exhibition 
space, of the location and stipulation of the sponsoring schedule is carried out by 
Ebner Verlag based on a selection process according to its best judgement. Partici-
pants have no right to a specific form or positioning of exhibition space or to specific 
dates, even if stated in the application or confirmation of stand registration. 
3.2.  Where exhibition space has been rented, the service rendered by Ebner Verlag is 
the allotment of the agreed space without fittings, power supply, hard- and software. 
Ebner Verlag offers further optional- and supplementary equipment at a fee. 
3.3.  Ebner Verlag is entitled, where necessary, to allocate a stand space deviating 
from the registration confirmation, to alter the stand size- and dimensions, to relo-
cate or close trade fair- and congress entrances, passages and exits and undertake 
building alterations in trade fair halls, without having rights derived against us for 
these reasons. Should this result in a decrease in stand size, the difference will be 
refunded. Claims for damages and withdrawal rights of the ordering party shall be 
excluded. 
3.4.  Should the stand space be located in the vicinity of columns, protrusions, instal-
lation connections or other permanent installations in the ICM, this will not result in a 
reduction of rent or other costs.
3.5.  In cases where participants book additional services, the extent of services pro-
vided shall conform to the “Specific registration-/ participation terms” and according 
to details listed in Ebner Verlag’s registration confirmation in conjunction with the 
details in the registration form. 

4.  Participant’s contractual duties for assembly and operation of stand 
4.1.  The participant must comply with public law regulations, and in particular with 
construction regulations, and obtain the required permits on his own behalf. This 
applies also to all persons employed or working on behalf of the participant. Such 
persons should be supervised and monitored as regards compliance. 
4.2.  Participants are themselves responsible for taking out any recommended- or 
required insurance. 
4.3. Participants are required to submit detailed plans and/or visual interpretations of 
the stand design to Ebner Verlag for approval at least 6 weeks before the event begins. 
Further details are contained in “Specific registration and participation terms”.
4.4.  Assembly- and the operation of electronic devices, a private W-LAN set-up in 
particular (router etc.), are subject to written permission from Ebner Verlag, with the 
exception of participant exhibits 
4.5. Presentation of products and services may only take place in designated booked 
stand space. Distribution of products, flyers and other promotional materials in other 
areas of the trade fair grounds can be booked via sponsoring, and are otherwise 
strictly forbidden.
4.6.  The participant shall occupy the rented space as stated in contract for the dura-
tion of the event and ensure that the space is constantly manned during opening 
hours. Clearing the trade fair stand before the official end of the event represents a 
serious breach of contract, where the participant is obliged to pay a contract penalty 
according to section 5.1. 
4.7.  Where sponsoring services are the subject matter of a contract; the sponsor is 
bound by contract to provide the agreed service in accordance with the agreement. 
4.8.  The Exhibitor shall only be permitted to use the stand himself. Assignment of 
the entire stand or the part thereof to a third party shall require the written consent of 
Ebner Verlag. Sponsoring services shall be rendered solely by the participant.

5.  Consequences of Contract Breaches and Contract Penalties 
5.1.  Breach of contract relating to section 4.6, where the participant is at fault, will 
result in the participant having to pay a contract penalty of 125 % of a days rent of € 105 

Ebner Verlag GmbH & Co KG (Ebner Verlag) 
General terms and conditions for exhibitors 
and sponsors (participants)
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plus VAT per sqm of space booked, and without prejudice to Ebner Verlag’s right to 
reconfigure the stand or utilize it for another purpose. 
5.2.  Breach of contract relating to section 4.8, where the participant is at fault, will 
result in the participant having to pay a contract penalty of 30 % of the invoicing 
amount per offense or violation to Ebner Verlag, a minimum of € 1,000.00 Euro and a 
maximum penalty of the invoicing amount, plus vat/sales tax, irrespective of Ebner 
Verlags’s legal right to claim payment itself or through a third party as compensation 
for costs incurred in procuring a replacement, to reconfigure the stand or utilize it for 
another purpose. The participant is at liberty to prove that the damages incurred are 
less than stated by Ebner Verlag.

6.  Consequences of payment arrears or default for exhibitors 
6.1.  Ebner Verlag reserves the right to terminate a contract without notice and/or 
refuse to provide a service if a participant is fully- or partly more than 14 days in 
arrears with a payment, or if insolvency proceedings be instituted in relation to his 
assets or should the exhibitor‘s company be liquidated for other reasons or should the 
participant make a declaration, not to make use of the stand or to perform the duties 
agreed in the contract. 
6.2.  In the case where Ebner Verlag terminates a contract without notice, Ebner Ver-
lag is entitled to claim compensation in the form of a lump sum. Should Ebner Verlag 
succeed in renting the exhibition space otherwise or manage to lure a new spon-
sor, Ebner Verlag will grant the participant compensation, the amount shall be based 
according to the course of events. These normally amount to 20 % of the invoiced 
amount to the participant, if the reason for the contract termination without notice 
is submitted less than 6 months prior to the event and 10 % of the invoiced amount to 
the participant, if the reason for the contract termination without notice is submitted 
more than 6 months prior to the event. 
6.3.  The Exhibitor is however entitled to prove that Ebner Verlag has incurred little- or 
no losses. Likewise, Ebner Verlag holds the right to provide evidence of greater losses 
and to claim for them. 

7.  Prices, value added tax and payment deadlines 
7.1.  All prices quoted are net prices before vat and a share of costs for technical 
services. 
7.2.  Should the space made available deviate by less than 10 % from the space con-
firmed, this shall not effect the agreed price so long the participant’s contractual use 
of the space is not impaired. In cases of deviations exceeding 10 %, the agreed price 
will be decreased or increased after due notification based on the space confirmed, 
stand layout (row, corner- or head stand) and other services. 
7.3.  The invoiced amount is due within 14 days after receipt of the invoice, and at the 
latest, one week before the event begins and from then on, interest is payable at 8 
percentage points above the base lending rate. Fees for additional services are due 
within 3 days after the official end of disassembly as detailed in the “Specific registra-
tion-/ participant terms” or in the registration confirmation. Should a participant be 
more than 10 calender days fully- or partly in arrears with a payment, the entire out-
standing amount is then due immediately, regardless of part payments and without 
the necessity of a reminder or imposition of a time limit. 
7.4.  Timely and complete payments are prerequisiites for the use of space/hired 
items, for an entry in the catalogue and the receipt of participant passes. Ebner Verlag 
reserves the right to shut down a stand or rent it otherwise if the invoiced amount is 
not received by Ebner Verlag before the official beginning of the event.  

8.  Co-exhibitors, indirectly represented companies, joint stands 
8.1.  The space booked is rented out exclusively to the participant (main exhibitor). 
The stand may not be exchanged, shared or handed over to a third party in any form 
without permission from Ebner Verlag. 
8.2.  Shared use of the booked space by a number of companies is permitted if the 
conditions contained in “Specific Participation Terms” allow for the participation of 
co-exhibitors and/or indirectly represented companies and the required registra-

tion of such participants as co- or sub-exhibitor is undertaken in advance. This also 
applies to companies appearing with their own products, also where not represented 
by its own personnel. Companies within groups and subsiduaries are therefore 
deemed coexhibitors. 

8.3.  When a number of companies share a stand (joint stand), the main exhibitor is 
obligated to register the other businesses as co- or sub-exhibitors using the registra-
tion form. The main exhibitor remains the sole contractual partner of Ebner Verlag 
and it is his job to ensure that the other companies comply with the general terms 
and conditions. He is liable, not only for his own, but also for violations by co- or sub-
exhibitors. 

8.4.  Should a participant share his stand space with a co-/sub-exhibitor without 
informing Ebner Verlag and without written registration, Ebner Verlag is entitled to 
terminate the contract immediately and where appropriate, force the participant to 
vacate the space. In such a case, the participant has no claim to compensation or 
other claims against Ebner Verlag. In addition, Ebner Verlag may claim a contractual 
penalty to the sum of the registration costs for co-/sub-exhibitors with a surcharge of 
50 %. 

8.5.  Should a registered co- or sub-exhibitor not be able to participate, the co-exhib-
itor fee is nevertheless due and payable in full. 

9.  Condition and utilization of the space / furnishings and limitations of liability 

9.1.  Ebner Verlag hands over the space (including the corresponding stand fittings, 
where requested) always in perfect- and in clean condition. On the day officially 
listed as end of disassembly, all fittings are to be reurned to Ebner Verlag in the same 
state as received. Damages to rented spaces or additional fittings should be reported 
to Ebner Verlag without delay, and at latest on return of the space/items. Damages 
caused by the participant will be fixed at the participant’s expense. 

9.2.  Before the event begins, the participant should immediately examine the loca-
tion of the exhibition space, the composition and properties of the stand and any other 
services provided, and document all defects in writing. Failure to do so will cause 
any claims to expire. Participant claims for compensation for expenses or author-
ized removal of a fitting become time-barred after 6 months from the day specified in 
the “Specific registration-/ participation terms” or in the registration confirmation as 
official disassembly deadline for the exhibition. 

9.3.  Ebner Verlag and agents of Ebner Verlag assume no liability for stands, fittings 
or other objects belonging to participants. 9.4. Ebner Verlag and agents of Ebner Verlag 
are only liable where deliberate intent and gross negligence are concerned. Ebner 
Verlag is liable for damage(s)/claims arising from death and injury to body or health 
caused by neglect of duty. For damage to property or financial loss caused by slight 
negligence, including loss of profits, Ebner Verlag and agents of Ebner Verlag are 
liable where a breach of essential contractual obligations is concerned. With regard 
to its amount, liability is limited in this instance to the contractually typical average 
damages; essential contractual obligations are obligations, whose fulfilment consti-
tutes the core duties of the contract in which the participant had greatly trusted and 
relied on. 

9.5.  Ebner Verlag is not responsible for damages caused by participants and stand 
constructors who are not agents of Ebner Verlag, nor for trade fair visitors or any other 
third parties. In the event of a claim, Ebner Verlag shall assign claims against the per-
petrator/participant. 9.6. Ebner Verlag is not responsible for damages due to a force 
majeure, strikes or other circumstances beyond our control such as power- failures 
or fluctuations. 

10.  Miscellaneous 

German Law shall apply to this agreement. The place of jurisdiction is Munich. Should 
one or more conditions within these terms and conditions or a condition within the 
framework of other agreements be void or become void, it shall not affect the validity 
of all other conditions or agreements. Void or absent clauses shall be replaced by 
effective clauses, which come closest to the required goals. Stand: 12/2018
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These “Specific registration-/participation terms and conditions” shall apply in addition 
to “Ebner Verlag GmbH & Co KG’s general terms and conditions for exhibitors and spon-
sors“ between Ebner Verlag GmbH & Co KG, Bayerstraße 16 a, 80335 Munich (hereinaf-
ter “Ebner Verlag”) and you the exhibitor or sponsor (hereinafter “participant” or “main 
exhibitor”) in your function as contractor.

1. Event organiser
Ebner Verlag GmbH & Co KG, Bayerstraße 16a, 80335 Munich

2. Date of event / event location INTERNET WORLD EXPO will take place on Tuesday, 
March 12th and Wednesday, March 13th, 2019 in Munich.

3. Opening hours
3.1. For exhibitors
Tuesday, March 12th, 2019 from 8:00 am – 6:00 pm
Wednesday, March 13th, 2019 from 8:00 am – 5:00 pm
3.2. For visitors
Tuesday, March 12th, 2019 from 9:00 am – 6:00 pm
Wednesday, March 13th, 2019 from 9:00 am – 5:00 pm

4. Stand assembly and disassembly Hall C5 and C6
4.1. Assembly hours
Hall C5 and C6: Pre-Assembly at a charge of 750.- € net:
Saturday, March 9th, 2019 from 08:00 am – 09:00 pm – must be booked in advance
Sunday, March 10th, 2019 from 08:00 am until 
Monday, March 11th, 2019, 06:00 pm
4.2. Disassembly hours
Hall C5 and C6: 
Wednesday, March 13th, 2019 from 05:30 pm until 
Thursday, March 14th, 2019 06:00 pm – extension not possible

5. Costs for stand space, packages and sponsoring
Prices are according to the price list in the registration form plus the official rate of VAT at 
the time of concluding the contract.
5.1. Stand space
Booking of available stand space is possible for stands from 16 sqm from € 240/sqm 
upwards. Included in the rental price is the rent for the 2-day event for the exhibition 
space itself without walls, carpet, lighting or power supply, including marketing services, 
technical and organisational services, a detailed entry in the trade fair catalogue and 
your logo on the trade fair Webseite at www.internetworld-expo.de.
5.2. Complete stand package
A complete stand package can be additionally booked along with the stand space for a 
surcharge of € 160 / sqm. This includes carpets fitted to stand size, walls, lighting, power 
supply and furnishings as shown at registration.
5.3. Marketing packages
The marketing package is automatically included and charged for all stand space- and 
complete stand package bookings at a sum of € 80 per sqm.
5.4. Sponsorship can be booked via the sponsoring registration form with the relevant 
prices. Each sponsorship has to be booked in advanced, otherwise a contractual penalty 
of 50 % surcharge will be due plus the sponsorship price itself.

6. Technical costs
In addition to the rental price for stand space, costs for technical services will be 
incurred at € 25 per sqm. These include:
hall lighting, hall security (without stand insurance or any rights of a guarantee for the 
stand), hall cleaning and waste disposal during the fair.

7. Fee for sub-exhibitors
According to section 8 of “Ebner Verlag’s general terms and conditions for exhibitors and 
sponsors” the main exhibitor is permitted to share his stand with other companies. How-
ever, the main exhibitor must register each co- or sub-exhibitor. For each co- or sub-
exhibitor, a fee of € 850 is payable.

8. Stand size / Stand construction regulations
The Stand sizes are unlimited, starting from 9 sqm. The smallest permittable size for 
companies constructing their own stands is 16 sqm. Rental of 9 sqm- and 12 sqm stand 
space is only possible in conjunction with a complete stand solution.
8.1. Stand standards
row stand:  one side open head stand:  three sides open
corner stand:  two sides open block stand: four sides open

8.2. Stand construction regulations

The maximum permissible stand- and advertising height is 6m. Participants must submit 
detailed sketches of stands, and images if applicable, to Ebner Verlag at least 6 weeks 
prior to the start of the event. Construction of the stand may go ahead after approval from 
Ebner Verlag.

Participants assembling self-made constructions must ensure that the stand partition 
walls are mounted at a height of 2.50m to all stand boundaries. Additionally, please note 
that at a height of 2.50 m the back wall facing the neighbour must be white and free of 
any hanging objects or cables. Banners, roll-ups and company signs may not protrude 
into the passageways due to fire regulations.

9. Technical needs
Ordering forms for electrical connections, Internet and water will be available at www. 
internetworld-expo.de/exhibitors/exhibitorinfos/additionalorders. The completed forms 
are then to be sent directly to the Messe Muenchen.

10. Trade fair app and non-liability
10.1. Trade fair app

The app will list all participants, co- or sub-exhibitors and indirectly represented compa-
nies in alphabetical order with the description given at registration.

10.2. Non-liability for the app

Ebner Verlag assumes no liability for the accuracy and completeness of the app. The 
participant is solely responsible the content of his own entries and the entries of his co-
exhibitors and for the non-violation of any third party rights. The main exhibitor exempts 
Ebner Verlag from claims made by third parties, which may arise from the execution 
of this contract, even if it has been terminated. Ebner Verlag is not obliged to verify if 
entries affect rights of third parties or violate competition law. In the event that claims are 
made against Ebner Verlag by any third party on the grounds of legal- or competition law 
related inadmissibilities due to an entry, the main exhibitor shall hold Ebner Verlag harm-
less and indemnify us in any case from all claims and costs of legal defence against 
such claims.

11. Printed media
The exhibitor must submit all required documents for an orderly publication of an entry 
to Ebner Verlag within the deadline stated. The exhibitor alone is responsible for prompt 
delivery of flawless printed media or supplements. The exhibitor must deliver a replace-
ment for visibly unsuitable or damaged printed material. The exhibitor bears the costs 
for the production of printed film ordered and artwork, as well as for costs for changes 
requested by the exhibitor or substantial changes to the version originally agreed upon.

12. Promotional material for your marketing campaign / advertising options / 
guided tours
12.1. In the run-up to the exhibition, participants can receive logos, banners, predrafted 
texts and other Ebner Verlag promotional materials on demand. Ebner Verlag hereby 
grants a simple, non-exclusive, non-transferable, time and date independent right of use 
of such promotional material for publication, reproduction and distribution in all digital 
and analogue media, for integration into the participant’s Website and for all further mar-
keting activities in connection with your promotion of- and participation at the trade fair.

12.2. In addition, Ebner Verlag can support and compliment a participant’s market-
ing campaign through sponsoring. A detailed list of opportunities can be viewed in our 
“Sponsoring registration“.

13. Passes for exhibitors / Passes for clients and guests
Online registration of all stand personel is necessary.

All exhibitors are entitled to an unlimited contingent of free entrance tickets for clients 
and guests for the INTERNET WORLD EXPO. Clients and guests must register Online prior to 
the Trade Fair to gain free entry.

14. Newsletters
After confirmation of an order to contract space/additional services, exhibitors will 
receive emails with further details on the progress of preparation- and staging of the 
event. All information about the organization of the event is available in the participant 
section on our Website at www.internetworld-expo.de.

15. Changes / amendments
Ebner Verlag retains the right to make changes and additions on issues concerning tech-
nical operations and public safety.

Specific registration-/participation terms and conditions
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